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                                            Connecting Growth with Operational Execution
                                        

                                        
                                            #1 franchise & multi-location solution for managing unit expansion, optimizing unit operations, enhancing collaboration across the network of locations, training front-line employees and improving profitability.

                                            Solutions Overview
                                        

                                    

                                

                            

                                            

                

                        
                
                    
                        Over 1500 Brands Rely on FranConnect Worldwide
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                            Software Solutions for Franchisors & Multi-Location Brands

                            Whether you’re emerging, or a larger, more established brand, FranConnect’s powerful cloud platform can help you grow, scale and optimize your business.

                                                            	Sell More Units 
	Increase Unit Revenue
	Improve Operational Performance
	Drive Engagement
	Streamline Operational Data
	Train Front-line Employees
	Power Your Emerging Brand


                                                            Solutions Overview
                        

                    

                

            

            
                
                    
                        
                            Events and Webinars

                            Live Webinar
                            
                                Apr 11, 2024
                                12 - 00 pm. ET
                            

                        

                        Playbook Mastery: Coaching Your Way to Multi-Location Excellence


Join Keith Gerson, President and CEO at Gerson Advisory Services, alongside Brian Garrison, COO at Buzz Franchise Brands, and Jaffrey Ali, Chief Product officer at FranConnect, as they show you how to make your playbook the key to unlocking the full potential of your multi-location business.
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                    Learn why Customers Love FranConnect

                    Our purpose is to grow successful franchise systems. Learn more about what our customers have to say about FranConnect’s impact on their success.
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FranConnect helped us crush our growth goals using the data and infrastructure we already had.









                                    

                                    Mark Mele
                                    Chief Revenue Officer
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FranConnect has achieved the highest ROI of any platform in use by Floor Coverings International









                                    

                                    Tom Wood
                                    President and CEO
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                                       Using the World Manager Platform, we’ve been able to maintain a 98% completion rate of Training across all of our employees. This has had a direct correlation to our sales performance.

                                    

                                    Ashwine Dhanuka
                                    General Manager Operations
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                                       We have used FranConnect as our franchise support software system provider for nearly 20 years. During this time, Neighborly has grown from six franchise brands to 24, including international expansion. FranConnect has grown with us as we have scaled in size and complexity. We have been very pleased with their performance and support.

                                    

                                    Mike Bidwell
                                    President & CEO – Neighborly Home Service Brand


                                

                            

                                                        

                                            
                    See more testimonials
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                                                    FranConnect enables us to effectively monitor and improve our system engagement on an ongoing basis.

                                                    

                                                    John Rotche
                                                    Managing Director and CEO
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                                                    FranConnect is the most complete solution that addresses the key components all franchisors need. It enhances our productivity in our day-to-day operations.

                                                    

                                                    Mike Bidwell
                                                    CEO – Neighborly Home Service Brand
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                                                    Finding a platform that gives us the ability to have all the different functions that we do in the franchising world in one system and to easily analyze and share the data with our franchisees in our system is made possible under one global umbrella system with FranConnect.

                                                    

                                                    Ivan Olvedo, CFE
                                                    IT Director/Controller


                                                

                                            

                                        

                                                                            
                                            
                                                                                                
                                                    
                                                    FranConnect understands franchising – not only is it a platform, it helps you establish the best practices necessary in order to succeed and to build your system.

                                                    

                                                    Brenda Febbo
                                                    Chief Marketing Officer


                                                

                                            

                                        

                                                                        

                                                        

                

            

        

        

        
            
                
                    FranConnect by the Numbers

                

                
                                            
                                                    
                                $422M
                                IN ROYALTIES PROCESSED
                                FranConnect is much more than a CRM. It’s a performance platform that allows you to automate sales reporting, royalty calculations, and collection of funds.

                            

                                                    
                                6,088 
                                NEW UNITS OPENED ANNUALLY WITH THE HELP OF FRANCONNECT OPENER
                                Manage your onboarding tasks in one place, reduce days to open, and lower build-out costs

                            

                                                    
                                29,696
                                FIELD VISITS COMPLETED ANNUALLY WITH FRANCONNECT OPERATIONS SOLUTIONS
                                The holistic franchise performance management solution that lets you link goals, insights and actions

making your teams and units more effective through information sharing, centralization, transparency

and accountability.

                            

                                                    
                                18 
                                COUNTRIES IN OPERATION
                                The #1 platform for supporting your system abroad, including your master franchisees and international operations.

                            

                                                    
                                1500+
                                FRANCHISE BRANDS
                                From emerging to the largest enterprise brands, more than 1500 franchise brands in 18 countries count on FranConnect to grow their franchise systems.

                            

                                                    
                                +44%
                                FASTER
 SCALE YOUR BUSINESS
                                With FranConnect, businesses grow at a 44% faster rate than the industry average.

                            

                                                    
                                8,022 
                                FRANCHISES SOLD ANNUALLY
                                FranConnect is the #1 system for scaling franchise unit sales from emerging to enterprise brand status.

                            

                                                

                                          
                

            

        

        
            

            
                
                    
                        
                            
                                

                            

                        

                        
                    

                

                
                    
                        See Why FranConnect is the #1 Market Leader in Franchise Management & Multi-Location Solutions

                        FranConnect is everything you need to scale and optimize your brand system. Fill out the form to see for yourself! 

                        Yes, I Want a Demo
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